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ICORE Consulting, LLC  Phone: (610) 928-3944 
326 South 2nd Street  Fax: (610) 928-5036 
Emmaus, PA 18049  www.icorellc.com 
 

 
     
 Christopher T. Ulmer 
                 Senior Vice President 
 

 
 

July 10, 2018 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington D.C.  20554 
 
 Re: Connect America Fund, WC Docket No. 10-90; 2018 FCC Form 481 
 
Dear Ms. Dortch: 
 

ICORE Consulting, on behalf of Sully Telephone Company ("the Company") hereby 
submits to the Commission a copy of the Company's completed Form 4811.  Certain portions of 
the Form 481 filing include information that is confidential in nature.  Specifically, the section 
entitled “Rate of Return Carrier Additional Information”2 should be accorded confidential 
treatment.  Attached please find a statement of the reasons for withholding the redacted materials 
from public inspection pursuant to 47 CFR § 0.459. 
 

Thank you for your attention to this matter.  Should you or any member of the 
Commission Staff have any questions or comments, please do not hesitate to contact us at your 
convenience.   
 
      Sincerely, 

       
Senior Vice President 

                                                 
1 This filing is required to comply with 47 CFR §§ 54.313 and 54.422(c). 
2  The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
(“USAC”) website as “Section 3005” in the downloadable version and as “Section 3000” in the online filing version 
at the same USAC website.  http://www.usac.org/hc/tools/forms.aspx.  The same identical financial information is 
required in both.  The request for confidentiality applies regardless of whether the form filled out employs the 3005 
or 3000 designation. 
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CONFIDENTIALITY REQUEST AND STATEMENT OF JUSTIFICATION                           
IN COMPLIANCE WITH 47 C.F.R. §0459(b) 

 

 Sully Telephone Company (“Company”) is a small, privately held rural local exchange 
company based in Iowa.  The Company requests confidential treatment of certain information 
being provided to the Commission in its 2018 FCC Form 481.  The information is competitively 
sensitive and its disclosure would have a negative competitive consequence upon the Company 
were it made publicly available.  Such information would not ordinarily be made available to the 
public and should be afforded confidential treatment under 47 CFR §0.459.    

 
Regulation Statement of support and compliance with Confidentiality requests 

47 CFR §0.459(a)(2) 
ICORE Consulting, on behalf of the Company has e-filed, through ECFS, the 
redacted version and sent via USPS Express Mail the confidential hard copy 
version (original and one copy) of its 2018 FCC Form 481. 

47 CFR §0.459(b)(1) 

The Company requests that the documentation required in the section entitled 
“Rate of Return Carrier Additional Information3, which consists of the 
Company’s financial reports, income statement, balance sheet and cash flow 
statement, be accorded confidential treatment.  The confidential information 
has been redacted from the public version with black shading.   

47 CFR §0.459(b)(2) 
The circumstances giving rise to the submission of this confidential 
information is set forth in 47 CFR § 54.313 and 47 CFR § 54.422. 

47 CFR §0.459(b)(3) 
and §0.459(b)(4) 

The information for which confidentiality is sought is financial in nature, 
including balance sheet, income statement, and statement of cash flows.   

47 CFR §0.459(b)(5) 

There is robust competition in the telecommunications market today, 
including wireless, VoIP providers, and cable television providers to name a 
few.  Financial data such as the amount of cash on hand, amount of debt, and 
revenue by source are all examples of information that competitors would not 
receive in the normal course of business. 

47 CFR §0.459(b)(6) 
The financial information is disclosed only within the Company, and 
furthermore is only provided (1) members of senior management, or (2) those 
employees who require this information to perform their jobs.    

47 CFR §0.459(b)(7) 
The Company has not previously released this information to third parties 
without the execution of a non-disclosure agreement. 

47 CFR §0.459(b)(8) 
The Company requests that the information be held by the Commission as 
confidential indefinitely.   

 

                                                 
3  The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
(“USAC”) website as “Section 3005” in the downloadable version and as “Section 3000” in the online filing version 
at the same USAC website.  http://www.usac.org/hc/tools/forms.aspx.  The same identical financial information is 
required in both.  The request for confidentiality applies regardless of whether the form filed out employs the 3005 
or 3000 designation. 
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REDACTED - FOR PUBLIC INSPECTION



������������������������������ 	
������������	
���������������������������
��
����������������	������� �����
��
�������!���
�!����
����
��
�"� �#��������$��������$����%�#������!���
!%!���!����
�� !�����������
��
�&��! �����������&��! ����������%�#������!���
!%!���!����
�� !���������
'())*+,-./01-230/4�0-�567897-.4�:0/,2/01-;<=>=�?@AABC>D@E�F@GH IJJ�IKLM�NOPQRS�JKTULKV�WKX��YZ[Z\Z]O[_̂V̀�aZPO
�b��� ���
!%����# !�����������!����$! !
�
��%���
!���!������������!
��
!�����b���c����!#
!d���������
�%���e���
!��� !
�!��&��������	!
��
!���� fghijklmgnh�opqnhrstu vnjwxyz{|}~w�|{yyw�w�z������������m��

��������������������������n�k�������

REDACTED - FOR PUBLIC INSPECTION



������ �������

��		
����������������
��

�������������������� ����� !"#$�%&���'(#� ���)� !"#$�%&���*�+
�

��,���&(�&�+�-��& ��.��'(/!�0!�*�+��1
���&2(/�3 %'�24("5#�0(/

!�0!�&���&#6/��!462�#�!�
��.)�'(/!�0!�7�5�84(

/��*"+9�&�1�*"+9�&�(:�8
�&2(/�6#�/!6:6�#�6/�#�!��56

/����.��
��.;�'(/!�0!�<+�65�%

##&�22�1�<+�65�%##&�22�(:
�8�&2(/�6#�/!6:6�#�6/�#�!�

�56/����.��
�=���>�8(&!6/��'�&&6�

&
�=���?(5#6/��'(+8�/

$
�=�,�@8�&�!6/��'(+8

�/$
�=�.�

��.� ABCDE�FGHCDIHH�JH�KBLM
NDO�BP�FPNDQ�AIHCEDNRCBD

���� JSSCTCNRIH
��,� UJK

�=�.�
��.� ABCDE�FGHCDIHH�JH�KBLM
NDO�BP�FPNDQ�AIHCEDNRCBD

���� JSSCTCNRIH
��,� UJK

�=�.�
��.� ABCDE�FGHCDIHH�JH�KBLM
NDO�BP�FPNDQ�AIHCEDNRCBD

���� JSSCTCNRIH
��,� UJK

�=�.�
��.� ABCDE�FGHCDIHH�JH�KBLM
NDO�BP�FPNDQ�AIHCEDNRCBD

���� JSSCTCNRIH
��,� UJK

VWW�VXYZ�[\] _̂�̀WXabYXc�dXe��fghgi
gj\hk̂_�̀WXabYXc�dXe��f

ghgig\]j�
lmcn�og]\

pqr�sttuvwxyuz
{|}v~rqt|z}��u�z}

��uu���zuzt|q�z�s
~~qwvxrvq�

���� w�u�z}�vwq}zuuw�w
q�

��uu���zuzt|q�z�s
~~qwvxrvq�

����������s���{ �����������z�r�������

REDACTED - FOR PUBLIC INSPECTION



������

��	
�����������������
����������������

���
������� ����!
��"�������!��"�#�����"�

��
���	� ����� $��������"%������

&�"��������"%�'�������(
���)��*�+�"�������

�����������&�"&���%������"�
���!����(

���,���!'���������"
��-���"���.���%�'�������

���/���!'���������"
�������0���'�!�""�����

1&��!��"�
���2���!'���������"

��$�����"������"����&���
�������!'���������"

��������!��"���-������
'�������

���3���!'���������"
���&�"&���������"�����

�����'�������
�������!'���������"

��������4&���������������
�������1&��!��"�5

6789:�;<=>?@�A?BCD�EFGH<I
=BJ

KLML�NOPPQRMSOT�UOVW� �
	
��"&�%�X������� �
	/��"&�%�X���Y�!
�

�
�
�����!�Z�� �
)
����"��"�Y�!��[
�������0�X�����&������

"��"���������"������"�
�
)/����"��"�����'��

���Y&!���[�Y&!����.�'
���������"�.���������"����

����
)
�
�
)�����"��"��!����X

������[��!����X�������.
�'���������"�.���������"�

�������
)
�
�������

��

�\����"���.�������
�"�"%��..��"�������������

����]��ẐY�
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Company  Sully Telephone Association 
Study Area Code  351306 
Supplemental Data For:  Line 610 – Description of Functionality in Emergency Situations 

 
 
Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Sully Telephone Association certifies that it has complied 
with these requirements and will continue to comply with these requirements. In addition, the 
ETC also complies with all federal rules regarding end user’s abilities to function in emergency 
situations.  
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 
Lifeline Telephone Assistance Program 
 
Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of $9.25 on the local telephone bill. Lifeline benefits are limited to one wire line or 
wireless phone per qualified household. Households currently receiving more than one Lifeline service must select a 
single Lifeline service provider and de-enroll from the program with any other provider(s). 
 
Households eligible for the Lifeline program include those who participate in other federal public assistance 
programs, such as the Low-Income Home Energy Assistance Program (LIHEAP) or Supplemental Nutrition 
Assistance Program (SNAP). Consumers may also qualify based on their level of income. For more information, 
please see the Board's 2015 Lifeline Week news release. 
 
A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link- 
Up telephone-installation benefits. 
 
Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber’s local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber’s Lifeline assistance. 
 
Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 
 
Number of local minutes provided: Unlimited local calling 
Equal access toll calls are available and are billed at carriers’ standard rates for Lifeline subscribers. 
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Sully Telephone Association 
Service Catalog 

 
LOW INCOME ASSISTANCE PROGRAM 

B. LIFELINE ASSISTANCE 
 
1. The Lifeline Assistance Program is a plan which assists qualified low-income applicants with 
    reductions in their monthly local exchange service rate. The assistance applies for a single 
    telephone line at the applicant's principal place of residence. Qualified applicants shall have 
    their monthly local exchange service rate reduced by the federal support of $9.25. 
 
2. Eligibility Requirements 
 
To be eligible for assistance, an applicant must participate in one of the following: 

 
a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary assistance to needy families (TANF) 
g. National school lunch program (NSL) 
h. Meet FCC defined income based criterion for telephone assistance 

 
The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 
 
3. Application for Assistance 
 
An applicant shall request telephone assistance through completion of a form provided by the 
Company. 
 
4. Rates 
 
a. The Lifeline customer will receive a monthly credit toward their local exchange service 
rate. The total monthly credit of $9.25 b. Toll blocking shall be included with this service 
offering without charge. No service deposit would be required if applicant voluntarily 
elects toll blocking with the initiation of Lifeline Service. 

 

 

 

 

Issued: November 1,2014 
Effective: November 1,2014 
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Company  Sully Telephone Association 
Study Area Code  351306 
Supplemental Data For:  Line 3010A – Certification of Public Interest Obligations 

 

 

 

  To be in compliance with the Milestone Certification of providing upon a reasonable request 

broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream: 

 

‐ The Company certifies that it has taken reasonable steps to provide upon a reasonable request 

broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream with latency 

suitable for real time applications, including Voice over Internet Protocol. 

‐ The Company provides usage capacity that is reasonably comparable to comparable offerings in 

urban areas. 

‐ The Company certifies that requests for such service are met within a reasonable amount of 

time. 
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